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DRAYTON BUILDING SERVICES GROUP

Drayton Building Services Limited

Horizon House, Frensham Road, Sweet Briar Industrial Estate, Norwich NR3 2BT
Tel: 01603 779690 Fax: 01603 417518
www.drayton-building-services.co.uk E-mail: mail@daybuilding-services.co.uk

Provides and maintains the complete security pagkagluding design for intruder, CCT\
door entry and barrier systems, together with naoimj and service maintenance contrag
for all domestic and commercial premises. A fatige of fire alarm systems also availab
NACOSS GOLD approved contractor.

Tel: 01953 601666 Fax: 01953 600666
www.sonatasecurity.co.uk E-mail: mail@sonatasegion.uk

Specialist provider of decorative floor coveringsluding AMTICO, wood, carpet, tiles
and PVC throughout the eastern region. Showroodsilaan Road, Norwich.

Tel: 01603 425371 Fax: 01603 405096
www.lees-flooring.co.uk E-mailmail@lees-flooring.co.uk

A complete design, installation and after-salesiserfor refrigeration, air conditioning,
catering equipment, cutlery and crockery througlangater East Anglia. Wholesalers of
glass/dish washers, prime cooking equipment anchaghines throughout the UK.
Showrooms at Horizon House, Sweet Briar Industr&ate, Norwich.

Tel: 01603 416511 Fax: 01603 789574
www.peachman.co.uk E-mail: mail@peachman.co.uk

A full design, install and maintenance serviceectlcal/mechanical, gas, H & V, air-
conditioning and IT networks plus structured calplaystems for data and voice, fibre
optics and uninterrupted power supplies, small warld 24 hour service throughout Eas
Anglia.

Eyre Norwich (HO) Tel: 01603 700565 Fax: 01603 700495
John Kay Tel: 01763 209099 Fax 01763 209206
www.eyre-electrical-mechanical.co.uk E-mail: madéy@e-norwich.co.uk

Over 30,000 sales and hire items in stock to sémeonstruction and associated industr
including a large range of power and hand toolsymsj generators and safety clothing.
Design, manufacture and installation service ak&lfor full range of bespoke and safety|
signs, together with vehicle graphics, from brascaeNorwich and Ipswich.

Norwich (HO) Tel: 01603 616211 Fax: 01603 630408
Ipswich Tel: 01473 236316 Fax: 01473 281788
www.builders-equipment.co.uk E-maihail@builders-eguipment.co.uk

A complete range of windows, doors and curtainiwgltesigned, manufactured, installe
and maintained. Main agents for KAWNEER (aluminitanfl DURAFLEX (PVC-U).

Tel: 01603 789389 Fax: 01603 895220
www.drayton-windows.co.uk E-maifnail@drayton-windows.co.uk

Non-standard flush doors designed, manufacturedsapglied to meet fire requirements ¢
BS476 Pt.22 (UK), including the Drayton range oflttianal panelled doors. Specialists
for health, education, retail and leisure projects.

Tel: 01603 629889 Fax: 01603 764650
www.youngs-doors.co.uk E-maimail@youngs-doors.co.uk

A major manufacturer offering design, supply anddi pre-stressed flooring solutions,
including T-beam and wide slab construction, prestsrs, ground beams and other spe
precast bespoke products.

Tel: 01263 823434 Fax: 01263 825678

www.carter-concrete.co.uk E-mail: mail@carter-cogte.co.uk
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Company

Area of Operation

Single
Contract
Value

Carter Concrete

East Anglia
London

East Midlands
Lincolnshire

Up to £1 million

Drayton Windows

East Anglia
Greater London
Kent
Hertfordshire
Lincolnshire

Up to £1 million

Eyre Norwich

Greater East Anglia

Electrical -

Up to £5 million
Mechanical —
Up to £5 million

John Kay

Cambridgeshire
Hertfordshire
Bedfordshire

Up to £1 million
(over £1 million
contact Norwich
Head Office)

Peachman Commercial Catering

Greater East Anglia

Up to £1 million

Peachman Refrigeration

Greater East Anglia

Up to £50k

Peachman Air Conditioning

Norfolk

Suffolk
Cambridgeshire
S. Lincolnshire
N. Essex

Up to £500k

Sonata Security

East Anglia
(would consider projects
outside)

Up to £200k

Lees Flooring

Norfolk

Suffolk
Cambridgeshire
Lincolnshire

Up to £250k

Youngs Doors

Nationwide

As order value

Builders Equipment

East Anglia

As order value
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Drayton Building Services Ltd
DBS Group Information
Insurance Details
Health and Safety
Quality Assurance
Environmental
Training
Equal Opportunities
Disciplinary
Grievance
Registrations Matrix
Eyre Electrical Ltd
Drayton Windows Ltd. ...........ccceeiiiieeiiennnns
Carter ConCrete Ltd. .....ooooviiiiiis 45
Drayton Stone Pits Ltd. .........ccccooveiiiineens
(0181 8o 1S Lo o] =T N o A0 a7
Lees Flooring Ltd

Peachman Refrigeration Ltd. ........................

Peachman Air Conditioning
Sonata SECUNtY L. ......uiiiiiiiiiieiiiiies e e e 53
Builders Equipment Norwich Ltd. ....................
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Basic Details

Full Company Name

Drayton Building Services Ltd.

Registered Number

3292411

VAT Registration No.

720258854

DUNS No.

379784747

Address

Horizon House

Frensham Road

Sweet Briar Industrial Estate
Norwich

Norfolk

Post Code

NR3 2BT

Contact Name

Martyn Gibson

Position

Managing Director

Director for H&S

Martyn Gibson

Telephone Number

01603 779690

Fax Number

01603 417518

E-mail Address

mail@drayton-building-services.co.uk

Web Site

www.drayton-building-services.co.uk

Year Established

1996

DBS Group
Holding
Company.

The provision of
head-office
support functions
to the DBS
Group.

People Resources

No. of Permanent Staff (Employees)

Annual average No. of Agency / Subcontracted staff

GIVING: Total No. of Staff

Annual Group Turnover

2005

£51,863,000

2006

£49,230,000

2007

£52,655,100

2008

£56,096,500

2009 (Forecast)

£42,000,000

Bank Details

Bank

Barclays Bank plc

Address

Gurney’'s Bank, 5/7 Red Lion Street, Norwich, NR13Q H

Account No.

90562718

Sort Code

20-62-53

Personnel

Position

George Lumsden

DBS Group Health & Safety Advisor

Jackie Barnes

Secretary to DBS MD

Jonathan Gibbins

DBS Group Accountant

Mary Willett

Wages

Paul O'Gallagher

Accountant

Peter Acres

DBS Group Business Development Manager

Ray Key

DBS Group Quality & Environmental Manager
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DBS Group Information

Insurance Details
Limits of Indemnity
Policy Policy On any During Does
Number single any one policy
accident / year cover
occurrence £ indemnity
£ to
Principals?

TP8482W | Y 1) 1) 31.05.10

Employers
Indemnity
Professional | 41554p0g (1) (1) 31.05.10
Indemnity

Public Liability | TP8482W (1) (1) 31.05.10
Contractors

All Risks TP8482W 1) (1) 31.05.10
Other - Y* 1) &) 28.02.10

* - Sonata Security (Camberford Law plc), Combined Policy.

(1) — Value on request, dependant on size of contract.
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Insurance Certificate
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Health and Safety

Health and Safety Policy statement?
Access to competent H&S Advice?
Comprehensive method statements as a result of a systematic risk
assessment procedure?
Competence of operatives and subcontractors is ensured by:-
i) Audits by Health and Safety Advisor
i) Supervision
iii) Training
Field operatives are checked by:-
iv) Audits by Health and Safety Advisor
V) Supervision

Health and Safety Advisor George Lumsden
Contact Details 01603 779690 (DBS)
H&S Qualifications Held NEBOSH & IOSH Accreditations

DRAYTON BUILDING SERVICES LTD GROUP OF COMPANIES

GROUP SAFETY POLICY

Section 2(3) of the Health & Safety at Work Act 1974 states:-
“Except in such cases as may be prescribed, it shall be the duty of every
employer to prepare and as often as may be appropriate revise a written
statement of his general policy with respect to the health and safety at work of his
employees and the organisation and arrangements for the time being in force for
carrying out that policy, and to bring that statement and any revision of it to the
notice of all his employees.”

INTRODUCTION

This Group Policy is a statement of intent by Drayton Building Services, so as to comply with
current legislation to provide a safe place of work for employees and to ensure an adequate
system of communication on all matters affecting health and safety at work. The overall
responsibility rests with Management of each Company within the Group. All employees at
every level must accept degrees of responsibility for carrying out this Policy and ensuring safe
methods of work.

Every attempt will be made to bring to the attention of all employees that they have a
responsibility to safeguard themselves and that their actions do not place others at risk.

For the purpose of this Group Safety Policy the term “Company” shall mean a Company
within the Drayton Building Services Ltd Group of Companies.

The Management of each Company undertakes to make every employee aware of his legal
obligation to comply with statutory legislation and to provide all necessary documentation. A
safe system of work is to be employed so as to avoid risk or possible injury to all employees
and members of the public.

GENERAL

Company Management undertakes the following:-

1. To promote responsibility and accountability for each level of employee in the
prevention of injury and damage.

2. To promote awareness of legal, personal and economic responsibility.

3. To provide the necessary training at all levels to enable each individual to carry out his
responsibilities as laid down.
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To take into account, at tendering and work planning stages, those factors which help
eliminate injury, damage and waste.
To make specific arrangements with Sub-Contractors and any other individual
contractors who may be working on the same site.
To ensure that dangerous occurrences, fatalities and major injuries are recorded and
reported to the Health & Safety Executive and that investigation and costing is carried
out as applicable.
To provide the correct equipment and protective clothing.
To liaise with external accident prevention organisations and to circulate information at
all levels within the Company.

9. To encourage discussion of health and safety matters at all levels.

10. To provide sufficient funds to implement this Policy.

EMPLOYEES

All employees have duties imposed on them by the Health & Safety at Work Act 1974, the
Management of Health & Safety at Work Regulations 1992 (amended 1999) and other
legislation. In particular they must: -

(a) Take reasonable care of their own safety and that of others who may be affected by
their acts or omissions at work.

(b) Co-operate with the Company in its arrangements for complying with its legal duties.

(©) Neither intentionally nor recklessly interferes with anything provided for their health
safety or welfare.

(d) Use any work equipment, substance or system of work provided by their employer in
accordance with the training and instruction given to them.

(e) Inform their line management or safety officer of any work situation which they may
reasonably consider to be a serious and immediate danger to health and safety or of
any serious shortcomings in the companies protection arrangements for health and
safety.

All employees must make themselves familiar with this Policy, and, in particular with their
responsibilities as detailed in the following pages.

NOTE
Within this Policy the term “health & safety” is defined to mean:-

(@ The prevention of injury to individuals and dangerous occurrences.

(b) The control of all situations and procedures likely to cause injury, damage to plant,
property and materials.

(c) The application of measures to promote occupational health and hygiene.

(d) The investigation of “near miss” situations that could have resulted in injury, damage
to plant, property and materials.

(e) Fire prevention and fire control.

0] The identification and elimination of hazards.

DRAYTON BUILDING SERVICES LIMITED M. C. Gibson
Horizon House

Frensham Road Managing Director
Sweet Briar Industrial Estate

NORWICH Norfolk NR3 2BT

June 2007
(Reviewed: December 2007)
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Health and Safety Statistics

DRAYTON
BUILDING
SERVICES
LIMITED

Peachman Refrigeration

Builders Equipment
Carter Concrete
Drayton Windows
Eyre Electrical
Lees Flooring
Sonata Security
Youngs Doors

S1 - Reportable

Year: Jan — Dec 2008

Contact with moving machinery or
workplace

1

=

2 Using hand or portable tools

Mechanical handling including
cranes etc.

Struck by moving vehicle

Striking stationary object

Struck by moving object (inc. falls
and Machine debris)

Manual handling

Slip, trip or fall — same level

9a Fall from height under 2m.

9b Fall from height over 2m.

Trapped by collapsed or

10 overturning object

11 Treading on nail

Exposure to contact with harmful

12 substance

13 Exposure to fire/hot object

14 Contact with electricity

15 Object in eye

16 Other, including natural causes

Total Accidents

Total Reportable to H.S.E.

* Reportable Accidents

Accidents to Emplyees Total

(included in above) S1-
Reportable

Accident to Total
Subcontractors (included [~g7-

in above) Reportable
Total

Accidents to members of

public (included in above) | S1-
Reportable
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Five Year Comparison of Health and Safety Statistic s

Year

Total Accidents

Reportable to H.S.E.

Machinery

Hand Tools

Manual Handling

Slips

Falls

Electricity

Object in Eye

Mechanical Handling

Struck By

Striking Stationary
Object

Exposure to Contact
with Harmful
Substance

Trod on Nail

Other, including
natural causes

() = S1 - Reportable Accidents
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Quality Assurance

DRAYTON BUILDING SERVICES Ltd.

It is the policy of Drayton Building Services Ltd. that

The formal procedures and systems in use within the Group are restricted to those
authorised by Drayton Building Services Ltd, and/or where applicable, steering
groups.

All operations carried out from enquiry to project completion in a ‘Customer
Focused’ manner in accordance with the DBS Groups Management System (SIMS)
to meet agreed, Group, customer and contract requirements.

The Management System will be periodically reviewed to ensure its continued
relevance and effectiveness.

Senior DBS Group Operating Company management will define and promote the
setting of objectives to ensure that business objectives are effectively implemented
and continually reviewed.

Communication channels are established to ensure that the policy, objectives and
requirements of SIMS are communicated and understood by all levels of the
workforce, and that resources are provided to ensure effective implementation of the

management system.

Internal Systems Auditing will, from time to time, test compliance with SIMS and
procedures, and the results circulated to the Board of Drayton Building Services Ltd.
for system performance review.
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Environmental

Group Environmental Policy

The Company keeps itself informed of all Legislation, Regulations and Codes of Practice on
environmental matters that are relevant to its operations; set objectives and targets and make
best endeavours to ensure that its personnel are aware of and adequately instructed in the
requirements of legislation etc: and take all other reasonable actions to ensure compliance.

The Company takes all reasonable precautions to prevent environmental damage and
disruption or nuisance to the public on or adjoining its sites and establishments. It will at all
times endeavour to keep clean and tidy its sites and establishments and any adjoining areas
that may be affected by traffic to and from those sites and establishments and to avoid
pollution of the air, ground or water by noise, fumes, dust or the disposal of materials.

The Company, wherever viable, uses materials and products from sustainable sources and
those that can be reused or recycled.

The Company makes every effort to conserve the use of materials and of energy and collect
waste materials for recycling.

The Company has appointed a Director / Senior Manager to supervise the implementation
and further development of its environmental policy, and is committed to continual
environmental improvement.

Any environmental problems encountered in carrying out the activities of the business
according to the client’s instructions are brought to the attention of the Client, and of any
competent authority, with a view to finding a satisfactory solution. The Company is, in
particular, fully aware of the importance of archaeological remains as part of our national
heritage and of their interest to those concerned of the history of the evolution of the built
environment. A balance has to be struck between the needs of society today and in the
future, and the demand for developments, which require to be properly sited in order to be
viable, in situations which may threaten the preservation of sites considered by some people
to be of historical value. Archaeological sites are more likely to be in ownership of our clients
rather than the Company. Their development will frequently be outside our control.

The Group Policy therefore is that each case has to be treated on its own merits, which
should be researched as thoroughly as possible in order to achieve a result which may be a

balance between meeting the needs of the consumer as fully as possible, whilst minimising
the disturbance to archaeological remains.

Signed: Date: 29-09-05
M. C. Gibson
Managing Director

(Reviewed: December 2008)
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Sustainability Policy

An accepted definition of sustainable development is “achieving economic growth,
environmental protection and social progress at the same time”. The DBS Group Ltd. are
aware of the impact of all its activities and the environment and on communities.

This Policy sets out our approach to managing and mitigating such impacts. Every project,
operation or activity will as part of its management routines consider its impact on the
environment and communities. These management routines are set up to be cost effective
and sustainable.

DBS Group Ltd’s activities impact on the environment and communities through its:
- Supply chains’ employment conditions,
Direct and indirect use of non-renewable carbon fuels for transportation,
Use of scarce/non-renewable raw materials in the supply chains of the items it
purchases,
Use of harmful materials or high energy consuming processes in the production of the
items it purchases.
Disposal of waste products,
Relationships with local communities where activities take place,
Welfare of staff, visitors, neighbours and other stakeholders.

DBS Group Ltd will follow the principles of Reduce, Reuse, Repair, Recycle in managing its
environmental impact.

Through this policy we expect to not only minimise environmental impacts, but also to make
sound economic sense.

DBS Group Ltd will comply with all relevant legislation.

Supply Chain Employment Conditions

DBS Group Ltd will take reasonable steps to assess suppliers’ policies and practices and will
not purchase goods or services from a supplier if supply chain employment conditions are
found to be unacceptable. Unless there is an overwhelming case for meeting the urgent need.

Use of Energy in DBS Group Ltd Premises

DBS Group Ltd seeks to reduce the amount of energy used within its premises. The largest
energy stream in its premises is electricity used for manufacturing, lighting, heating and
computers. DBS Group Ltd actively encourages staff participation with energy conservation
measures, such as switching lights and equipment off when not needed, that can have
significant impact on energy use. Energy surveys can identify where capital investment can
provide cost effective returns by saving energy and money, for example installation of suitable
building management systems to control heating, and lighting. The design of any new
premises should be undertaken to minimise the use of scarce resources and energy during
the design, construction and use of the premises.

Transport

DBS Group Ltd does manage the impact of business and commuter travel when considering
road transport. By restricting car travel to necessity trips only and using car sharing or public
transport (train) DBS Group Ltd can make savings in CO2 emissions and money. DBS Group
Ltd manages its vehicles cost effectively to achieve lower emissions.
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Use of Materials

DBS Group Ltd’s specifiers and purchasers will, where practical, investigate the materials and
processes used to manufacture products. Where uses of scarce/non-renewable raw
materials, harmful materials or high-energy consuming processes are evident they will refrain
from purchasing those products wherever possible. If no cost effective alternatives can be
found the Reduce, Reuse, Repair, Recycle principles will be used. Materials to be avoided
include timber from non-managed forests, asbestos, VOC's, lead and PVC, (although much of
the electronic equipment used in the industry employs the latter two without alternatives).

DBS Group Ltd will discourage suppliers from using excess packaging.

Disposal of Waste

DBS Group Ltd will only use licensed carriers and appropriate organisations to dispose of its
waste. DBS Group Ltd will encourage the Reuse & Repair of products to avoid early disposal.
DBS Group Ltd will encourage the segregation of waste and its disposal via recycling
processes. DBS Group Ltd specifiers and purchasers will, where practical, give preference to
products that can be disassembled and recycled.

Relationships with Local Communities

DBS Group Ltd will endeavour to foster good relationships with local communities wherever it
operates. This may include using local labour and materials. DBS Group Ltd will avoid
causing nuisance to its neighbours by for example traffic or pollution, and by carefully tailoring
its sound production.

Welfare

DBS Group Ltd will be a caring and responsible employer, host, and neighbour. DBS Group
Ltd cares for the welfare of staff, visitors, neighbours and other stakeholders by complying
with its policies on health & safety.

Management
DBS Group Ltd will pursue a policy to reduce its paper consumption through the use of further
electronic distribution and manipulation technologies and reported on.
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Environmental Overview

Drayton Building Services Ltd.
Eyre Electrical Ltd.

Drayton Windows Ltd.

Carter Concrete Ltd.

Drayton Stone Pits

Youngs Doors Ltd.

Lees Flooring Ltd.

Peachman Refrigeration Ltd.
Peachman Air Conditioning
Sonata Security Ltd.

Drayton Building Services Ltd.

Office facilities for the DBS Group Holding Company.

Modern office accommodation.

Full air management system.

Energy efficient lighting.

Solar energy for hot water.

Office machines are automatically powered down when not in use.
Waste paper is shredded and recycled.

Wherever possible, all communications are electronic to reduce the use of paper.
Ink and toner cartridges are recycled.

Company vehicles are diesel powered.

Company vehicles are not washed down on site.

Eyre Electrical

Design and installation of mechanical, electrical and plumbing services.

Older building, reasonably well insulated.

Heating is gas fired boiler with local air conditioning units.

Energy efficient lighting.

Office machines are automatically powered down when not in use.

Waste paper is shredded and recycled.

Wherever possible, all communications are electronic to reduce the use of paper.
Ink and toner cartridges are recycled.

Company vehicles are diesel powered.

All waste is removed by licensed waste management companies.

Waste fluorescent tubes are disposed of by a licensed specialist company.
Waste electric and electronic equipment is disposed of in accordance with the WEEE
regulations.

Company vehicles are not washed down on site.

Drayton Windows Ltd.

The design, fabrication and installation of aluminium, composite and PVC-U windows, curtain
walling systems and doors.

Modern office accommodation and fabrication facilities.

Air management system.

Energy efficient lighting.

Office machines are automatically powered down when not in use.
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Waste paper is shredded and recycled.

Waste PVC, aluminium, glass and cardboard are recycled.

Wherever possible, all communications are electronic to reduce the use of paper.

Ink and toner cartridges are recycled.

Company vehicles are diesel powered.

Company vehicles are washed down on site. Drainage is through a purpose built interceptor
system.

Carter Concrete Ltd.

The design and manufacture of concrete building elements.

Older building, reasonably well insulated.

Heating is oil fired boiler.

Standard lighting.

Office machines are automatically powered down when not in use.

Waste paper is shredded and recycled.

Ink and toner cartridges are recycled.

Company vehicles are diesel powered.

All waste is removed by licensed waste management companies.

Waste oil and chemicals are collected for disposal by a licensed contractor in accordance with
the regulations.

Concrete batching plant and the moulds are washed down and waste is drained via a series
of interceptors into a unique eco system settling bed. The water then filters back to the
underground aquifer. This system is unique and self contained.

Company vehicles are not washed down on site.

Drayton Stone Pits

The extraction and processing of aggregates.

Company vehicles are diesel powered.

All waste is removed by licensed waste management companies.

Waste oil and chemicals are collected for disposal by a licensed contractor in accordance with
the regulations.

Water for the washing/grading plant is extracted from an on site bore hole. The waste water is
then returned via an eco system settling bed into a lagoon. The water then filters back to the
underground aquifer. This system is unique and self contained.

Youngs Doors Ltd.

The manufacture of bespoke timber and laminated doors, flush doors and doorsets, including
fire, acoustic, security and x-ray solutions.

Older building, not well insulated.

Heating is oil fired and gas fired boilers.

Standard lighting.

Office machines are turned off when not in use.

Waste paper is shredded and recycled.

Ink and toner cartridges are recycled.

Company vehicles are diesel powered.

All waste is removed by licensed waste management companies.

Waste oil and chemicals are collected for disposal by a licensed contractor in accordance with
the regulations.

Company vehicles are not washed down on site.

Lees Flooring Ltd.

The supply and installation of interior floor coverings.
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Older building, reasonably well insulated.

Heating is electric.

Standard lighting.

Office machines are turned off when not in use.

Waste paper is shredded and recycled.

Ink and toner cartridges are recycled.

Company vehicles are diesel powered.

All waste is removed by licensed waste management companies.
Company vehicles are not washed down on site.

Peachman Refrigeration Ltd.

The supply and installation of air conditioning, refrigeration and catering equipment. The
national distribution of wholesale catering equipment.

Modern office accommodation and storage facilities.

Air management system.

Energy efficient lighting.

Office machines are automatically powered down when not in use.

Waste paper is shredded and recycled.

Cardboard packaging is recycled.

Wherever possible, all communications are electronic to reduce the use of paper.

Ink and toner cartridges are recycled.

Company vehicles are diesel powered.

Company vehicles are washed down on site. Drainage is through a purpose built interceptor
system.

Peachman Air Conditioning

The supply and installation of air conditioning equipment.

Modern office accommodation and storage facilities.

Air management system.

Energy efficient lighting.

Office machines are automatically powered down when not in use.

Waste paper is shredded and recycled.

Cardboard packaging is recycled.

Wherever possible, all communications are electronic to reduce the use of paper.

Ink and toner cartridges are recycled.

Company vehicles are diesel powered.

Company vehicles are washed down on site. Drainage is through a purpose built interceptor
system.

Recovered refrigerants are disposed of via a licensed contractor in accordance with the
regulations.

Sonata Security Ltd.

The supply, installation and servicing of security systems, fire detection and alarm systems,
CCTV, door entry access control, biometric systems, automated doors and gates.
Modern office accommodation and storage facilities.

Standard lighting.

Office machines are turned off when not in use.

Waste paper is shredded and recycled.

Cardboard packaging is recycled.

Wherever possible, all communications are electronic to reduce the use of paper.
Ink and toner cartridges are recycled.

Company vehicles are diesel powered.

Company vehicles are not washed down on site.

24 of 56 Issue 6, June 2009




Services

Integrated Module 11
Management Marketing
System

Waste Disposal Analysis

Drayton Building
Services Ltd.

Eyre Electrical Ltd.
Drayton Windows Ltd.
Carter Concrete Ltd.
Drayton Stone Pits
Youngs Doors Ltd.
Lees Flooring Ltd.
Peachman
Refrigeration Ltd.
Peachman Air
Conditioning

Sonata Security Ltd.

1ISO 14001

Waste
General
Paper
Cardboard
PVCu
Aluminium
Glass
Batteries
Fluorescent
Tubes etc.
Electric /
Electronic
Refrigerants
Qil
Chemical /
Paint etc.
Concrete
Concrete
Reinforcing
Toner / ink
cartridges
Floor
Coverings
Wood /
Sawdust

A = General waste disposed of via licensed waste ma  nagement company

B = Recycled via a licensed waste management compan vy

C = Disposed of via the licensed supplier for recyc ling

W = Disposed of in accordance with the WEEE regulat  ions

H = Disposed of via a licensed specialist waste man  agement company / supplier
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Energy Analysis

Drayton Building
Services Ltd.

Eyre Electrical Ltd.
Drayton Windows Ltd.
Carter Concrete Ltd.
Drayton Stone Pits
Youngs Doors Ltd.
Lees Flooring Ltd.
Peachman
Refrigeration Ltd.
Peachman Air
Conditioning

Sonata Security Ltd.

Energy
Heating
Lighting
Equipment
Vehicles

(@)
U:UU)O

G =Gas

O = Oil

E = Electric

D = Diesel

S = Energy saving lighting or energy saving measure s in place

R = Where practical, computers, fax, printers etc. are on automatic shutdown when not in use
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Training

The Group wishes to provide training opportunities for all employees. Coupled with this, is its
tradition of promotion from within making succession training a very high priority. Everyone,
from young apprentices to Senior Management are offered training and given the opportunity
to progress within the organisation if they wish. Training and Development are key to this
process.

If your General Manager recommends a training course which he / she feels will be mutually
beneficial for you and the Company for you to attend, the Company will pay the fees involved
with the course and allow you the time to attend it, if it is in working hours. The Company will
claim any grants payable in respect of training and retain them to offset against course costs.

You may be asked to enter into a training agreement, which would mean that you repay any

training costs whilst in training, or if you were to leave within a period of time following the

completion of training. This would include the gaining of any competence awards for skills or
the use of any plant.

Full details will be provided at time of appraisal for training needs.
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Equal Opportunities
DRAYTON BUILDING SERVICES GROUP
EQUAL OPPORTUNITIES POLICY STATEMENT

1. The Group is an equal opportunities employer. We are committed to ensuring that
our workplaces are free from unlawful discrimination and that no job applicant or
employee shall receive less favourable treatment on grounds of sex, marital status,
nationality, ethnic or national origin, race, colour, religion, age, sexual orientation, and
disability, real or suspected infection with HIV/AIDS.

We aim to ensure that our staff achieves their full potential and that all employment
decisions are taken without reference to irrelevant or discriminatory criteria.

What is discrimination?

(@) Direct discrimination occurs where someone is put at a disadvantage on
discriminatory grounds in relation to his or her employment. Direct
discrimination may occur even when unintentional.

Indirect discrimination occurs where the individual's employment is
subject to an unjustified condition which one group finds more difficult to
meet although on the face of it the condition or requirement is “neutral”.

Disability discrimination occurs where an individual is unjustifiably
disadvantaged in employment for a reason connected with his/her
disability unless the discrimination cannot be avoided by making
reasonable adjustments.

(d) Victimisation occurs where an individual is treated less favourably than
colleagues because he/she has taken action to assert their rights not to
be discriminated against or has assisted a colleague in that regard.

Recruitment policies and decisions which include advertising, selection and
interviewing will not be based on discriminatory criteria. Selection for job vacancies is
based upon capability, experience and qualifications commensurate with the
requirements of the advertised position.

Promotion decisions are made on performance, ability, merit and the future needs of
the Company. Where necessary and appropriate, training will be given to selected
employees to improve current performance and develop future potential. Selection
for training is based upon performance assessment by management.

Discriminatory practices will not be applied in relation to terms and conditions of
employment including pay and benefits, disciplinary action and dismissal.

All staff has a right to equality of opportunity and is under a duty to implement this
policy. Breach of the Equal Opportunities Policy is potentially a serious disciplinary
matter. Anyone who believes that he or she may have been disadvantaged on
discriminatory grounds is entitled to raise the matter through the grievance procedure,
i.e. to approach the matter initially with their manager. However, staff should be
aware that, if they consider the matter to be of a sensitive nature, they may approach
the Group HR Department at any time to discuss the matter on a confidential basis.
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The Group’s Equal Opportunities Policy will be monitored on a regular basis by the
Group HR Department.

The Group reserves the right to amend this policy from time to time.
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Disciplinary

The Company’s Disciplinary Procedure is designed to help and encourage employees to
achieve and maintain standards of conduct, attendance and job performance.

This procedure is not contractual, but it is intended as a statement of current Company policy
and its commitment to operate a fair procedure in relation to all its employees, taking into
account the current guidance of the Advisory, Conciliation and Arbitration Service. The
Company therefore reserves the right to amend this procedure as necessary to meet any
changing requirements.

In order to maintain high standards of efficiency, safety, quality and good morale, your
Company must, when necessary, discipline an employee for failing to perform duties and
instructions for bad behaviour or for breaking Company rules. It is important that the
Company exercises its right to discipline with fairness, care and consistency and that you are
aware of the breaches of rules and the procedures in place to deal with them.

In general, minor cases of misconduct and most cases of poor performance will be dealt with
locally and brought to an employee’s attention by informal advice, coaching and counselling
rather than using the disciplinary procedure. A quiet word is often all that is needed to

improve an employee’s conduct or performance.
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Grievance

The object of the Company’s Grievance Procedure is to enable employees who consider that
they have a grievance or complaint arising from their employment to have it dealt with at the
nearest appropriate level within as short a time as possible.

This procedure is not contractual, but it is intended as a statement of current Company policy
and its commitment to operate a fair procedure, taking into account statutory and other
guidelines. The Company therefore reserves the right to amend this procedure as necessary
to meet any changing requirements.

A grievance is any concern, problem or complaint that you may have with your employer.
When you have a grievance or complaint you should first raise it informally with your line

manager or supervisor. Many grievances can be resolved informally in this way and such

informal steps are not part of the formal grievance procedure. When the matter is very

serious, or in other exceptional circumstances where there are good reasons for not raising
the matter informally, the employee may proceed straight to the formal stage of the

procedure.

33 of 56 Issue 6, June 2009




Services

Integrated Module 11
Management Marketing
System

34 of 56 Issue 6, June 2009




Services

Integrated

Management

System

Module 11
Marketing

Registrations Matrix

Regqistration - Association

Builders
Equipment
Drayton

Windows

Concrete

Youngs Doors
Lees Flooring
Peachman
Refrigeration

Security

Amtico Appointed Installer

Amtico Approved Showroom

ASDMA

BAFE

BBA

BPF (British Plastics Federation)

BS EN ISO 14001:2004 (E nvironmental )

BS EN ISO 9001:2008 (QA)

OHSAS 18001:2007 (Health & Safety)

BSI Membership

Build Norfolk

BWF (British Woodworking Federation)

CAB

CEDA (Catering Equipment Distributors Ass.)

CEDABOND Catering Equipment

CHAS (Contractors H&S Assessment Scheme)

Construction Line

Contract Flooring Association

Gas Safe Registered

CSCS Cards

CWCT

ECA

ESPO (Eastern Shires Purchasing Organisation

FENSA (Self Certification)

Freight Transport Association

FSC

HVCA

IFC Certification

JIB (Electrical)

JIB (Mechanical)

LEEA

Lightswitch

NACOSS

NICEIC

OFTEC

Precast Flooring

PWF (Plastics Window Federation)

RGC Partner in Safety

Safe Contractor

Safe Hire Association

Secured by Design (PVC-U Windows / Doors)

SP 203 Kitemark (Fire Alarm Services)

The British Precast Concrete Association

WRAS (Water Regulation Advisory Scheme)
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Amtico Approved
Installer

Lees Flooring

Amtico Approved
Showroom

Lees Flooring

Architectural and Door
Manufacturers
Association

Youngs Doors

British Approval of Fire
Equipment

Sonata Security

British Board of
Agrement

Drayton Windows

British Plastics
Federation

Drayton Windows

Build Norfolk

All DBS Company’s

British Woodworking
Federation

Youngs Doors

Catering Equipment
Distributors Association

Peachman

Centre for Window and
Cladding Technology

Drayton Windows

CITB

Construction Industry
Training Board

Drayton Windows

Construction Skills
Certification Scheme

All DBS Company’s

Sy

-
constructionline

ConstructionLine

See Table

Contract Flooring
Association

Lees Flooring

Contractors Health &
Safety Scheme

DBS Company’s
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Gas Safe Register

Eyre Ltd.
Peachman

Council for Aluminium
in Building

Drayton Windows

Eastern Shires
Purchasing Organisation

Peachman

Electrical Contractors
Association

Eyre Ltd.

Energy Saving Trust
Light switch

Eyre Ltd.

Freight Transport
Association

Glass And Glazing
Federation

Drayton Windows

Heating and Ventilating
Contractors Association

Eyre Ltd.

IFC Certification Ltd.

Youngs Doors

Joint Industry Board

Eyre Ltd.

Lifting Equipment
Engineers Association

Builders Equipment

National Security
Inspectorate

Sonata Security

NICEIC Certification
Services Ltd.

Eyre Ltd.

Plastics Window
Federation

Drayton Windows

Precast Flooring

Carter Concrete
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QMS International plc

DBS Company’s

Safe Contractor

Drayton Windows

Safe Hire Association

Builders Equipment

Secured by Design

Drayton Windows

The British Precast
Concrete Association

Carter Concrete

The Fenestration Self
Assessment Scheme

Drayton Windows

The Forest Stewardship
Council

Youngs Doors

The QOil Firing Technical
Association

Eyre Ltd.

WRAS

Water Regulations Advisory Scheme

Water Regulation
Advisory Scheme

Peachman
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Basic Details

Eyre Electrical Ltd.

Contact Name

John Archer

Position

Director & General Manager for
Norwich, Colchester & John Kay

Full Company Name

Eyre Norwich

Registered Number

817316

VAT Registration No.

105115427

DUNS No.

218622165

Address

27 Yarmouth Road
Norwich
Norfolk

Post Code

NR7 OEE

Contact Name

John Archer

Position

General Manager

Contact Name

Dave Palmer

Position

Operations Manager

Director for H&S

Martyn Gibson

Telephone Number

01603 700565

Fax Number

01603 700495

E-mail Address

mail@eyre-norwich.co.uk

Web Site

www.eyre-norwich.co.uk

Year Established

1950

Design and
installation of
mechanical,
electrical and
plumbing
services.

People Resources

No. of Permanent Staff (Employees)

228

Annual average No. of Agency / Subcontracted staff

20

GIVING: Total No. of Staff

248

Turnover and Contract Values

Annual Company Turnover

£21,688,800

Value of Work Undertaken — Minimum (M or E)

£100

- Maximum (M or E)

£5,000,000

Bank Details

Bank

Barclays Bank plc

Address

Gurney’s Bank, 5/7 Red Lion Street, Norwich, NR13Q H

Account No.

20340359

Sort Code

20-62-53
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Branches

Full Company Name

John Kay

Address

Unit 1

The Butts Business Centre
Fowlmere

Royston

Herts.

Post Code

SG8 7SL

Contact Name

Jamie Thwaites

Position

Operations Manager

Contact Name

Tony Truett

Position

Key Account Manager for Cambridge College

Director for H&S

Martyn Gibson

Telephone Number

01763 209099

Fax Number

01763 209206

E-mail Address

mail@john-kay.co.uk

Web Site

www.eyre-norwich.co.uk
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Basic Details

Full Company Name

Drayton Windows Ltd.

Registered Number

3284808

VAT Registration No.

677024623

DUNS No.

365108885

Address

Horizon House

Frensham Road

Sweet Briar Industrial Estate
Norwich

Norfolk

Post Code

NR3 2BT

Contact Name

Mike Aldred

Position

Director & General Manager

Director for H&S

Mike Aldred

Telephone Number

01603 789389

Fax Number

01603 895220

E-mail Address

mail@drayton-windows.co.uk

Web Site

www.drayton -windows.co.uk

Year Established

1977

The design,
fabrication and
installation of
aluminium,
composite and
PVC-U windows,
curtain walling
systems and
doors.

People Resources

No. of Permanent Staff (Employees)

62

Annual average No. of Agency / Subcontracted staff

24

GIVING: Total No. of Staff

86

Turnover and Contract Values

Annual Company Turnover

£7,649,300

Value of Work Undertaken — Minimum

£100

- Maximum

£1,000,000

Bank Details

Bank

Barclays Bank plc

Address

Gurney’s Bank, 5/7 Red Lion Street, Norwich, NR13Q H

Account No.

50427381

Sort Code

20-62-53
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Basic Details

Full Company Name

Carter Concrete Ltd.

Registered Number

383484

VAT Registration No.

104646686

DUNS No.

218270395

Address

Britons Lane
Beeston Regis
Sheringham
Norfolk

Post Code

NR26 8TP

Contact Name

Keith Phillips

Position

General Manager

Director for H&S

Martyn Gibson

Telephone Number

01263 823434

Fax Number

01263 825678

E-mail Address

mail@carter-concrete.co.uk

Web Site

www.carter -concrete.co.uk

Year Established

1947

The design and
manufacture of
concrete building
elements.

The extraction
and processing
of aggregates.

People Resources

No. of Permanent Staff (Employees)
Annual average No. of Agency / Subcontracted staff
GIVING: Total No. of Staff

Turnover and Contract Values
Annual Company Turnover £5,633,700
Value of Work Undertaken — Minimum £100

- Maximum £1,000,000

Bank Details

Bank Barclays Bank plc

Address Gurney’s Bank, 5/7 Red Lion Street, Norwich, NR13Q H
Account No. 50208914

Sort Code 20-62-53
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Basic Details

Full Company Name

Drayton Stone Pits Ltd.

Registered Number

383484

VAT Registration No.

104646686

DUNS No.

218270395

Address

Britons Lane
Beeston Regis
Sheringham
Norfolk

Post Code

NR26 8TP

Contact Name

Keith Phillips

Position

General Manager

Director For H&S

Martyn Gibson

Telephone Number

01263 823434

Fax Number

01263 825678

E-mail Address

mail@carter-concrete.co.uk

Web Site

www.carter -concrete.co.uk

Year Established

1947

The extraction
and processing
of aggregates.

People Resources

No. of Permanent Staff (Employees)

Annual average No. of Agency / Subcontracted staff

GIVING: Total No. of Staff

Turnover and Contract Values

Annual Company Turnover

Value of Work Undertaken — Minimum

- Maximum

Bank Details

Bank

Barclays Bank plc

Address

Gurney’s Bank, 5/7 Red Lion Street, Norwich, NR13Q H

Account No.

50208914

Sort Code

20-62-53
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Basic Details
Full Company Name Youngs Doors Ltd. The manufacture

Registered Number 1944848 g:n%eesrp:nkde
VAT Registration No. 426293253 laminated flush
DUNS No. 295830640

- doors and
Address City Road Works doorsets,
Norwich

Norfolk including fire,

acoustic, security
Post Code NREI. 3AN. and x-ray
Con_tgct Name Colin W_hltehead solutions.
Position Production Manager
Director for H&S Paul Snowie
Telephone Number 01603 629889
Fax Number 01603 764650
E-mail Address mail@youngs-doors.co.uk
Web Site www.youngs -doors.co.uk
Year Established 1977

People Resources

No. of Permanent Staff (Employees)

Annual average No. of Agency / Subcontracted staff
GIVING: Total No. of Staff

Turnover and Contract Values
Annual Company Turnover £2,418,600
Value of Work Undertaken — Minimum £500

- Maximum £500,000

Bank Details

Bank HSBC

Address 18 London Street, Norwich, Norfolk, NR2 1LG
Account No. 61296671

Sort Code 40-35-09

FRTD407/01
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Basic Details

Full Company Name

Lees Flooring Ltd.

Registered Number

2415345

VAT Registration No.

532892627

DUNS No.

504230822

Address

Vulcan Road North
Norwich
Norfolk

Post Code

NR6 6AL

Contact Name

Nigel Baker

Position

Director & General Manager

Director for H&S

Nigel Baker

Telephone Number

01603 425371

Fax Number

01603 405096

E-mail Address

mail@lees-flooring.co.uk

Web Site

www.lees -flooring.co.uk

Year Established

1949

The supply and
installation of
interior floor
coverings.

People Resources

No. of Permanent Staff (Employees) 25
Annual average No. of Agency / Subcontracted staff 8
GIVING: Total No. of Staff 33

Turnover and Contract Values
Annual Company Turnover £2,245,500
Value of Work Undertaken — Minimum £100

- Maximum £750,000

Bank Details

Bank Barclays Bank plc

Address Gurney’s Bank, 5/7 Red Lion Street, Norwich, NR13Q H
Account No. 10559695

Sort Code 20-62-53
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Basic Details

Full Company Name

Peachman Refrigeration Ltd.

Registered Number

04306057

VAT Registration No.

282 0756 55

DUNS No.

222880994

Address

Horizon House

Frensham Road

Sweet Briar Industrial Estate
Norwich

Norfolk

Post Code

NR3 2BT

Contact Name

Austin Rust

Position

Director & General Manager

Director for H&S

Austin Rust

Telephone Number

01603 416511

Fax Number

01603 789574

E-mail Address

mail@peachman.co.uk

Web Site

www.peachman .co.uk

Year Established

1969

The supply,
installation and
servicing of air
conditioning,
refrigeration and
catering
equipment.
National
distribution of
wholesale
catering
equipment.

People Resources

No. of Permanent Staff (Employees)

32

Annual average No. of Agency / Subcontracted staff

10

GIVING: Total No. of Staff

42

Turnover and Contract Values

Annual Company Turnover

£3,500,000

Value of Work Undertaken — Minimum

£100

- Maximum

£1,000,000

Bank Details

Bank

HSBC

Address

18 London Street, Norwich, Norfolk, NR2 1LG

Account No.

42271710

Sort Code

40-35-09

Reg.No.57574

Cert. No. 120 Cert. N0.0212101
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Basic Details

Full Company Name Peachman Air Conditioning The supply,
Registered Number 04306057 msta}ll_anon fan_d
VAT Registration No. 282 0756 55 ii;}‘gict'ig?“ﬂga"
DUNS No. 222880994 refrigeration'
Address Horizon House equipment.
Frensham Road

Sweet Briar Industrial Estate
Norwich

Norfolk

Post Code NR3 2BT

Contact Name Andy Hazel

Position Manager

Director for H&S Austin Rust

Telephone Number 01603 416512

Fax Number 01603 789574

E-mail Address airconditioning@peachman.co.uk
Web Site www.peachman .co.uk

Year Established 1969

People Resources

No. of Permanent Staff (Employees)

Annual average No. of Agency / Subcontracted staff
GIVING: Total No. of Staff

Turnover and Contract Values
Annual Company Turnover £1,500,000
Value of Work Undertaken — Minimum £100

- Maximum £1,000,000

Bank Details

Bank HSBC

Address 18 London Street, Norwich, Norfolk, NR2 1LG
Account No. 42271710

Sort Code 40-35-09

Reg.No.57574

Cert. No. 120 Cert. N0.0212101
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Basic Details

Full Company Name

Sonata Security Ltd.

Registered Number

04746588

VAT Registration No.

816032853

DUNS No.

734828838

Address

1 Oaktree Business Park
Philip Ford Way
Wymondham

Norfolk

Post Code

NR18 9AQ

Contact Name

Tony Black

Position

Director & General Manager

Director for H&S

Tony Black

Telephone Number

01953 601666

Fax Number

01953 600666

E-mail Address

mail@sonatasecurity.co.uk

Web Site

WWW.sonata-security.co.uk

Year Established

1989

The supply,
installation and
servicing of
security, fire
detection, fire
alarm, CCTV,
door entry,
access control,
biometric,
automated door
and gate
systems.

People Resources

No. of Permanent Staff (Employees)
Annual average No. of Agency / Subcontracted staff
GIVING: Total No. of Staff

Turnover and Contract Values
Annual Company Turnover £1,000,000
Value of Work Undertaken — Minimum £50

- Maximum £250,000

Bank Details

Bank HSBC

Address 18 London Street, Norwich, Norfolk, NR2 1LG
Account No. 82364557

Sort Code 40-35-09

Cert. No.
Cert. No. KM 511822 001032

NAC/G/1724 SP 203 SP 203
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Basic Details

Full Company Name

Builders Equipment Norwich Ltd.

The supply,

Registered Number

638968

hire, servicing
and

VAT Registration No.

104673781

DUNS No.

218225571

maintenance
of builders’

Address

City Road
Norwich
Norfolk

equipment.

Post Code

NR1 3AN

Contact Name

lan Moore

Position

Branch Manager

Director for H&S

Paul Snowie

Telephone Number

01603 616211

Fax Number

01603 630408

E-mail Address

mail@builder-equipment-norwich.co.uk

Web Site

www.builders-equipment.co.uk

Year Established

1959

People Resources

No. of Permanent Staff (Employees)

Annual average No. of Agency / Subcontracted staff

GIVING: Total No. of Staff

Turnover and Contract Values

Annual Company Turnover

£6,853,200

Value of Work Undertaken — Minimum

£n/a

- Maximum

£n/a

Bank Details

Bank

HSBC

Address

18 London Street, Norwich, Norfolk

Account No.

61189751

Sort Code

40-35-09
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Branches

Full Company Name

Builders Equipment Ipswich Ltd.

Address

Cavendish Street
Ipswich
Suffolk

Post Code

IP3 8AX

Contact Name

Clare Harfitt

Position

Branch Manager

Director for H&S

Paul Snowie

Telephone Number

01473 236316

Fax Number

01473 281788

E-mail Address

mail@builder-equipment-ipswich.co.uk

Web Site

www.builders-equipment.co.uk
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